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Michael is an international award-winning Certified Special Event
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About the Session:

I's no surprise that academic event professionals are drawn to places like Walt Disney
World. Around every turn is a spark of creative inspiration, and a chance to observe world-
class guest relations, Imagineering, and storytelling mastery. The author of the award-
winning Five Days with the Mouse to be a Better Event Planner will lead you on a journey

through Disney-inspired

secrets which can be applied to academic events at all budgets.

From storytelling tips to guest immersion techniques and expectation management, we’ll
look at events from an exciting new perspective. This presentation is not associated with
theWalt Disney Company.



